Kansas

Department of Health -
and Environment
Division of Health Care Finance

vaetna sunflower w ngiﬁ%gcare
Aetna Better Health® of Kansas health plan Community Plan
APRIL 2024

KMAP
Kansas Medical Assistance Program

. Bulletins
. Manuals
. Forms

Customer Service
. 1-800-933-6593
3 7:30 a.m. - 5:30 p.m.
Monday - Friday

KMAP GENERAL BULLETIN 24039

Documentation for Dressings and
Supplies

Effective with dates of service on and after May 1, 2024,
providers may bill wound care dressings and supplies in the
amount and frequency as medically necessary to promote
effective wound healing in accordance with best practices.
Medical necessity for more frequent change of dressings must be
documented in the medical record and available upon request.

Note: The effective date of the policy is May 1, 2024. The
implementation of State policy by the KanCare Managed Care
Organizations (MCOs) may vary from the date noted in the
Kansas Medical Assistance Program (KMAP) bulletins. The
KanCare Open Claims Resolution Log on the KMAP Bulletins
page documents the MCO system status for policy
implementation and any associated reprocessing completion dates
once the policy is implemented.

For the changes resulting from this provider bulletin, view the updated
DME/Medical Supply Dealer Fee-for-Service Provider Manual, Section 8400, page
8-29.

Gainwell Technologies is the fiscal agent for KMAP
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