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KMAP GENERAL BULLETIN 24170

CCBHC PPS Code Clarification
for E&M Services

Effective on and retroactive to May 1, 2022, the Telephone
Evaluation and Management codes listed below must be billed
with Place of Service (POS) code 02 (Telehealth Provided
Other than in Patient’s Home) or 10 (Telehealth Provided in
Patient’s Home) when services are provided within a Certified
Community Behavioral Health Clinic (CCBHC):

| 99441 | 99442 \ 99443 |

Note: The effective date of the policy is May 1, 2022. The
implementation of State policy by the KanCare Managed Care
Organizations (MCOs) may vary from the date noted in the
Kansas Medical Assistance Program (KMAP) bulletins. The
KanCare Open Claims Resolution Log on the KMAP
Bulletins page documents the MCO system status for policy
implementation and any associated reprocessing completion
dates once the policy is implemented.
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