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• Bulletins 

• Manuals 

• Forms 
 
Customer Service  

• 1-800-933-6593 

• 7:30 a.m. - 5:30 p.m. 
Monday - Friday 

 

DECEMBER 2025 

Early Refill Edit for Gabapentin and 
Pregabalin – Fee-for-Service 

 

Effective with dispensed date retroactive to August 12, 2025, the Point 

of Sale (POS) Early Refill validation for Gabapentin and Pregabalin 

will be changed from 80% to 90%. The Prospective Drug Utilization 

Review (ProDUR) alert will auto-deny when the same medication has 

been filled and less than 90% of days’ supply has been used. 

 

Note: Compounding powders will continue to be tracked with standard 

state defined criteria of 80% of days’ supply for DUR early refill 

editing. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
For changes resulting from this bulletin, view the updated Pharmacy Fee-for-Service 

Provider Manual, page 8-5. 
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