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KMAP 
Kansas Medical Assistance Program 

• Bulletins 

• Manuals 

• Forms 
 
Customer Service  

• 1-800-933-6593 

• 7:30 a.m. - 5:30 p.m. 
Monday - Friday 

 

DECEMBER 2025 

KMMS Maintenance Downtime 
December 12-15, 2025 

 

The Kansas Medical Modular System (KMMS) will be down for 

maintenance Friday, December 12, 2025 at 6 p.m. – Monday, 

December 15, 2025 at 6 a.m. During this time, secure portals (Provider, 

Member, and MCO) will not be available. We apologize for the 

inconvenience. 

 

Point-of-sale pharmacy transactions will be unavailable from Friday 

night, December 12 at 10 p.m. to midnight and Saturday, December 13 

from 11 a.m. to noon. Transactions will complete as soon as point of 

sale pharmacy is available.  
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https://protect.checkpoint.com/v2/r01/___https:/portal.kmap-state-ks.us/PublicPage/ProviderPricing/ProviderPublications___.YzJ1OmdhaW53ZWxsdGVjaG5vbG9naWVzMTpjOm86NzNkMjI1NWQ3NTc2MjAxNTE3MTllNjYxNDEzNzAxMWQ6Nzo2M2ZhOjI2YTZjNjUxODhhZGMyYjgzZWY5NDE4MzdlOWQ3ZTcwZDNiZjFhM2E0NjljNzE4ZGY2ZjIwN2UxZGNlMDcwNjk6cDpUOkY#prvForms

